
    

“The Falcon folks were 
great. They understood 
exactly what I needed 
to keep the 911 call 
center up and running.”  
  
      – Dave Mackey,
         Master Electrician
         Mackey Electric
         

were in replacing its power protection system. 
Mackey had integrated new batteries for the 
836� ¿YH� \HDUV� SULRU� DQG� GXULQJ� WKH� \HDUV��
WKH�UXQWLPH�ZHQW� IURP����PLQXWHV�GRZQ�WR�D�
IHZ�PLQXWHV�EHIRUH�VRXQGLQJ� WKH�DODUP�� ³:H�
ORRNHG� DW� MXVW� UHSODFLQJ� WKH� EDWWHULHV�� EXW�
WKH� FRVW� ZDV�PRUH� WKDQ� WKH� 836� XQLW� LWVHOI��
VR�ZH�H[SORUHG�RWKHU�RSWLRQV�´� VDLG�0DFNH\���
,Q� DGGLWLRQ�� VZDSSLQJ� RXW� EDWWHULHV� ZDV�
SUREOHPDWLF��³6LQFH�WKH�ZKROH�FDOO�FHQWHU�ZDV�
EHLQJ�SRZHUHG�E\�D�VLQJOH�836��ZH�UHDOL]HG�
WKLV� ZDV� D� VLQJOH�SRLQW�RI�IDLOXUH�� :H� ZRXOG�
SHUIRUP�PRQWKO\�ORDG�WHVWV��EXW�WKH�UHDO�µKROG�
RXU� EUHDWK¶� PRPHQWV� ZRXOG� RFFXU� ZKHQ� ZH�
KDG�WR�UHSODFH�WKH�EDWWHULHV��)RU�PDLQWHQDQFH��
WKH� FDOO� FHQWHU� SLFNHG� WKH�KRXUV�EHWZHHQ����
D�P�� WR���D�P��ZKHQ� WKH� FDOO� FHQWHU� LV� TXLHW��
:H�ZRXOG�VZLWFK�WKH�836�LQWR�E\SDVV�PRGH�
DQG�RSHQ�LW�XS�WR�UHSODFH�WKH�EDWWHULHV���'XULQJ�
WKDW� WLPH�� LI� WKHUH� ZDV� D� SRZHU� RXWDJH�� ZH�
ZRXOG�EH�YXOQHUDEOH�DQG�XQSURWHFWHG�DJDLQVW�
DQ\�NLQG�RI�SRZHU�SUREOHPV��)RUWXQDWHO\� WKLV�
QHYHU�KDSSHQHG�´

Finding the right solution
,Q� UHDFKLQJ�RXW� WR�RQH�836�YHQGRU��0DFNH\�
ZDV� XQDEOH� WR� UHDFK� WKHP� GR� WR� VWRUPV� LQ�
WKH�DUHD� WKDW� KDG�VKXW� GRZQ� LWV� IDFLOLW\� IRU� D�
SURORQJHG�SHULRG��³:KDW�LI�,�QHHGHG�VHUYLFH"´�
WKRXJKW� 0DFNH\�� 1RW� EHLQJ� DEOH� WR� ZDLW��
0DFNH\� FRQGXFWHG� D� TXLFN� *RRJOH� VHDUFK�
IRU� ³XQLQWHUUXSWLEOH� SRZHU� VXSSO\´� DQG� FDPH�
DFURVV� )DOFRQ� (OHFWULF�� )DOFRQ¶V� PLOLWDU\�
EDFNJURXQG� ZDV� LPSUHVVLYH� DV� 0DFNH\�
QHHGHG�D�SURGXFW� WKDW�FRXOG�PHHW� WKH�QHHGV�
of mission-critical applications and Falcon had 
H[SHULHQFH�ZRUNLQJ�ZLWK�WKH�JRYHUQPHQW��
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.QRZQ� DV� WKH� 9DOOH\� RI� 3OHQW\�� *HP�
&RXQW\� KDV� D� ULFK� KLVWRU\�� IULHQGO\� SHRSOH�
DQG�DEXQGDQW�RSSRUWXQLWLHV�WKDW�JLYH�D�QHZ�
PHDQLQJ� WR� ³SOHQW\�´�/RFDWHG� OHVV� WKDQ����
PLOHV� QRUWKZHVW� RI� %RLVH�� *HP� &RXQW\�
KDV� UHPDLQHG�D�TXLHW�DQG�VDIH�RDVLV�ZLWK�
D� SRSXODWLRQ� RI� RYHU� �������� .HHSLQJ�
*HP� &RXQW\� DQG� WKH� &LW\� RI� (PPHWW��
WKH� FRXQW\� VHDW�� VDIH� LV� WKH� MRE� RI� *HP�
&RXQW\¶V� 6KHULII¶V� GHSDUWPHQW� ZKLFK� UXQV�
WKH�FRXQW\¶V�HPHUJHQF\�VHUYLFHV�DQG�����
call center.

.HHSLQJ� DOO� FRPPXQLFDWLRQV� V\VWHPV� XS�
DQG� UXQQLQJ� LQFOXGLQJ� FRPSXWHU� VHUYHUV��
SKRQH� V\VWHPV�� UDGLR� FRPPXQLFDWLRQV�
QHWZRUN� DQG� HYHQ� WKH� OLJKWV�� LV� D� VHULRXV�
LVVXH�DV�WKHVH�V\VWHPV�PXVW�EH�DYDLODEOH�
DW�DOO�WLPHV�IRU�FRXQW\�UHVLGHQWV��1R�PDWWHU�
LI� WKHUH�DUH�SRZHU�RXWDJHV�GXH� WR� VWRUPV�
RU�SRZHU�XWLOLW\�UHODWHG�HYHQWV��WKH�����FDOO�
FHQWHU�PXVW�EH�DYDLODEOH���[��

3URYLGLQJ�SRZHU�EDFNXS�DW� WKH�FDOO�FHQWHU�
ZDV�DQ�XQLQWHUUXSWLEOH�SRZHU�VXSSO\��836��
WKDW� KDG� EHHQ� RSHUDWLQJ� IRU� ��� \HDUV�� 7R�
HQVXUH� WKH� 836¶V� EDWWHULHV� ZHUH� DOZD\V�
IXOO\� FKDUJHG� DQG� UHDG\�� WKH� GHSDUWPHQW�
WHVWHG� WKH� EDWWHULHV� HYHU\� PRQWK�� ,W� ZDV�
this testing that showed that the batteries 
QHHGHG� UHSODFHPHQW� DQG� ZRXOG� QRW� EH�
DEOH�WR�SURYLGH�GHSHQGDEOH�EDFNXS�SRZHU�
GXULQJ�D�SRZHU�RXWDJH�

7KH� 6KHULII¶V� RI¿FH� FRQWDFWHG� PDVWHU�
HOHFWULFLDQ� 'DYH� 0DFNH\� ZLWK� 0DFNH\�
Electric in Emmett to see what its options 



³7KH� )DOFRQ� IRONV� ZHUH� JUHDW�� 7KH\� XQGHUVWRRG� H[DFWO\�
ZKDW�,�QHHGHG�WR�NHHS�WKH�����FDOO�FHQWHU�XS�DQG�UXQQLQJ�´�
UHFDOOV�0DFNH\�� � ³2I�HTXDO� LPSRUWDQFH�ZDV�WKHLU�DELOLW\� WR�
UHVSRQG� TXLFNO\� WR�P\� UHTXHVW� IRU� D� GHWDLOHG� TXRWH�� �0\�
VDOHVSHUVRQ�� .DUHQ� :LOOLDPV�� PDGH� VXUH� WKH� RUGHU� ZDV�
H[SHGLWHG�� � 7KLV� ZDV� HVSHFLDOO\� DSSUHFLDWHG� DV�� VHYHUDO�
YHQGRUV� ,� VSRNH�ZLWK� GLG� QRW� ERWKHU� WR� VHQG�PH� SULFLQJ��
PXFK�OHVV�UHWXUQ�P\�FDOO�´

$IWHU�GLVFXVVLQJ�ZLWK�)DOFRQ�ZKDW�SURWHFWLRQ�ZDV�QHHGHG�
IRU�WKH�����FDOO�FHQWHU�DQG�WKH�QHHG�IRU�]HUR�GRZQWLPH��LW�
ZDV�GHWHUPLQHG� WKDW�D� UHGXQGDQW�836�DUUDQJHPHQW�ZDV�
QHHGHG�WR�HQVXUH�WKH�KLJKHVW�OHYHO�RI�XSWLPH��:KLOH�WKH�FDOO�
FHQWHU� KDV� DQ� HQJLQH�JHQHUDWRU�� WKH� WUDQVLWLRQ� WLPH� IURP�
XWLOLW\�SRZHU�WR�JHQHUDWRU�LV�XQDFFHSWDEOH�IRU�WKH�FRPSXWHU�
DQG� FRPPXQLFDWLRQV� V\VWHPV�� ³%HLQJ� RQ� WKH� 836� LV�
WKH� RQO\�ZD\� WR� HOLPLQDWH� WKH� WUDQVLHQW� YROWDJH� LVVXHV� LQ�
EHWZHHQ�WKH�JHQHUDWRU�DQG�WKH�XWLOLW\�SRZHU�´�VDLG�0DFNH\����

&RQVLGHULQJ� WKH� ]HUR� GRZQWLPH� UHTXLUHPHQW�� )DOFRQ�
UHFRPPHQGHG�WKUHH�RI�LWV���N9$�)1�6HULHV�PRGHOV�UXQQLQJ�
LQ� SDUDOOHO� LQ� DQ� 1��� UHGXQGDQW� FRQ¿JXUDWLRQ�� ³7KH� WRWDO�
HOHFWULFDO� ORDG� LV�RQO\���N9$��VR� LI�VRPHWKLQJ�KDSSHQV� WR�
RQH�XQLW�� WKH�RWKHU�XQLWV�DUH�VWLOO� UXQQLQJ�±�WKLV�ZDV�D�ELJ�
VHOOLQJ�IDFWRU�´�VDLG�0DFNH\��,Q�WKLV�FRQ¿JXUDWLRQ��HDFK�836�
LV�FDUU\LQJ����SHUFHQW�RI� WKH� ORDG��,I�RQH�XQLW�JRHV�GRZQ��
WKHQ�WKH�UHPDLQLQJ�WZR�836V�ZLOO�VKDUH�WKH�ORDG��³7KLV�LV�
DQ� HOHJDQW� ZD\� WR� DSSURDFK� UHGXQGDQF\� ±� HOLPLQDWLQJ� D�
VLQJOH�SRLQW�RI�IDLOXUH�WKDW�FDQ�GURS�WKH�ORDG���:KHQ�ZH�JR�
WR�PDLQWDLQ�WKH�836��,�ZRQ¶W�KDYH�WR�ZRUU\�DERXW�D�SRZHU�
RXWDJH��WKLV�LV�D�WUHPHQGRXV�DGYDQWDJH�´

)DOFRQ¶V� )1� 6HULHV� DUH� WUXH� UHJHQHUDWLYH� RQ�OLQH� 836�
V\VWHPV�WKDW�SURYLGH�WKH�KLJKHVW�OHYHO�RI�SURWHFWLRQ�DJDLQVW�
WKH� ZLGHVW� VSHFWUXP� RI� SRZHU� SUREOHPV�� 7KH� LQFRPLQJ�
$&�XWLOLW\�VRXUFH� LV�FRQYHUWHG�WR�'&��WKHQ�WR�D�'&�WR�'&�
FRQYHUWHU�� � )URP� WKLV� '&� YROWDJH�� D� QHZ�$&� YROWDJH� LV�
UHJHQHUDWHG�YLD� WKH� LQYHUWHU��ZKLFK�SURYLGHV�FOHDQ�� WLJKWO\�
VHUYLFHG� RU� UHSODFHG� ZLWKRXW� KDYLQJ� WR� EULQJ� WKH� ORDG�

UHJXODWHG� ���� SHUFHQW�� $&� SRZHU� WR� WKH� FRQQHFWHG�
HTXLSPHQW��7KH�XQLWV�PD\�EH�VHUYLFHG�RU�UHSODFHG�ZLWKRXW�
KDYLQJ�WR�EULQJ�WKH�ORDG�GRZQ��,QWHUQDO�836�EDWWHULHV�DUH�
XVHU�UHSODFHDEOH�DQG�KRW�VZDSSDEOH��DJDLQ�ZKLOH�WKH�836V�
DQG�FRQQHFWHG�HTXLSPHQW�DUH�LQ�IXOO�RSHUDWLRQ��7KLV�ZDV�DQ�
LPSRUWDQW� FRQVLGHUDWLRQ� IRU� WKH� FDOO� FHQWHU�� ³,¶P� FRQ¿GHQW�
QRZ� WKDW� WKH� ���� HPHUJHQF\� V\VWHPV� DUH�ZHOO� SURWHFWHG�
QR�PDWWHU�ZKDW�´�VDLG�0DFNH\�� � ³,W¶V�DOZD\V�QLFH� WR�¿QG�D�
VXSSOLHU�ZLWK�D�UHOLDEOH�SURGXFW�DQG��RI�HTXDO� LPSRUWDQFH��
D� NQRZOHGJHDEOH� VDOHV� VWDII�� �:KDW� UHDOO\� FRQYLQFHG�PH�
ZH�PDGH�WKH�ULJKW�FKRLFH�ZDV�WKH�WRS�QRWFK�WHFK�VXSSRUW�
ZH�JRW�ZKHQ�ZH�ZHUH�LQVWDOOLQJ�WKH�XQLW��-RUJH�-XDUH]��WKH�
VHUYLFH�PDQDJHU�� ZDV� WKRURXJK� DQG� SDWLHQW�� � &RPSDUHG�
ZLWK� RWKHU� VXSSOLHUV�� ZKRVH� VXSSRUW� VWDII� LV� IXO¿OOHG� E\�
XQWUDLQHG� WHFKV� RU� LV� HQWLUHO\� RXWVRXUFHG� WR� D� WKLUG�SDUW\��
)DOFRQ�ZDV�UHVSRQVLYH�DQG�SURIHVVLRQDO��ZKLFK�ZDV�YHU\�
UHIUHVKLQJ���,�ORRN�IRUZDUG�WR�ZRUNLQJ�ZLWK�WKHP�DJDLQ�´�

   

)DOFRQ�)1�2Q�OLQH�836�%HQH¿WV�

�� Clean Power ��'RXEOH�FRQYHUVLRQ�RQ�OLQH��
GHVLJQ�ZLWK�JDOYDQLF�LVRODWLRQ�

�� Scalability���(DVLO\�LQFUHDVH�SRZHU�OHYHOV�
ZLWK�SDUDOOHODEOH�836V�XS�WR���N9$���HOLPLQDWHV��
H[SHQVH�RI�PRGXODU�DSSURDFK

�� Redundancy���7UXH�1���UHGXQGDQF\�XS�WR�
��N9$�HOLPLQDWHV�VLQJOH�SRLQW�RI�IDLOXUH

�� Extended Runtime���2SWLRQDO�H[WHQGHG��
EDWWHU\�FDELQHWV�DQG�FKDUJHUV�DYDLODEOH

�� Ultra-secure SNMP/HTTP Agent - option 
DYDLODEOH��6KXWGRZQ�FOLHQW�VRIWZDUH�LQFOXGHG�DW�����
no extra cost.

)ROORZ�XV�RQ
@FalconUPS 


